
QUICK GUIDE—BASIC FUNCTIONS

1. Remote Control Set up
Press and hold button STAND-BY on the appliance until you hear two 
beeps, release the button. Press button      on the remote handset and you 
will hear one beep. The remote is connected with the appliance.

2. Mute Mode
Hold button FLAME on appliance for 3 seconds until you hear two beeps.

3. Flame Effect
Press      to enter flame effect menu.  
Press               to select flame effect.  
Press         to adjust brightness.

4. Fuel Bed
Press        to enter fuel bed menu. 
Press              to select fuel bed effect. 
Press         to adjust the brightness.

5. My Flame 
Repeatedly press       to select 9 “My Flame” modes, these are 
preprogrammed flame and fuel bed arrangements (3 of which can be User 
Designed positions 7, 8 and 9—see User Design below.

6. User Design
Choose your desired combination of the flame, fuel bed and downlight, and 
hold button       for 3 seconds until the LCD displays “my flame save to 7”. 
Press              or  /  to select a slot number between 7 and 9. 
Press and hold       to confirm preset.

7. Mood Light (only if optional mood light is installed)
Press       to enter the mood light adjustment screen. 
Press              to select mood light color and OFF setting.  
Press          to select 5 levels of brightness.

8. Crackling Sound
Press      to open sound effect menu. 
Press              to turn on/off the sound effect. 
Press         to adjust the volume.
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9. Heating Mode
Press      to cycle through heat output options ON-OFF-AUTO. 
Press         to adjust the temperature you want the room to reach from 5 to 
40 ºC (41 to 104 ºF).

10. Temperature Unit Switch
Press and hold                for 3 seconds.

11. Timer Mode
Press      to cycle through the settings from 0.5 hour to 10 hours, and then 
OFF.

12. APP Control
Visit your device app store (iOS or Android) or scan the QR code below 
to download C&JsmartFIRE APP. Hold button WiFi on the appliance for 3 
seconds to enter device pairing mode and follow your device’s onscreen 
instructions to pair and add the device.
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